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Questions? Call the WIC Vendor Unit at 907/465-3100. 

VENDOR  

TELECONFERENCES:  

Please make sure a 

Manager or WIC 

Trainer attends one 

of the following  

teleconferences. 

 
Tuesday,         

November 4 

C Stores  

10:00am AKST 

 

Wednesday,          

November 5 

A & B Stores 

10:00am AKST 

 

1 (800) 281—5354 

       Passcode:  259225   

 

Interactive vendor 

training is required by 

federal regulations. This 

is your opportunity to 

get updates and ask 

your questions! 

FALL PRICE SURVEYS DUE OCT. 22!  We would like to thank everyone 

who has submitted a complete price survey.  If you have not done so already, 

please submit your Price Survey to us no later than October 22, 2014. Your  

submissions are used to calculate the maximum  allowable reimbursements 

(MAR) for your peer groups.   

Please participate in one of our teleconferences (November 4 or 5) to help us understand 

how changes implemented since October 1, 2013, have affected your experience with 

WIC. 

 

Last October, the State WIC Program began a transition to the SPIRIT management infor-

mation system and a new check processing contractor and system. The transition was com-

pleted in March 2014.  

 How well did the transition work for your store?  

 What lessons should the Vendor Management staff learn – how can we make program  

changes easier, smoother, less disruptive to your business? 

 Are there issues or problems with the new systems that you wish us to address? 

 

In March, the U.S. Department of Agriculture, Food and Nutrition Service, provided the 

“Final Food Rule” to the state WIC programs. A decade in development, the rule is intend-

ed to give participants additional choices of healthy foods and to provide lower fat versions 

of some foods to help reduce the incidence of obesity and diabetes.  

 

As required by the USDA rule, on October 1, 2014, Alaska reduced the amounts of whole 

and 2% milk prescribed, increased the amount of 1% or nonfat milk, added whole wheat 

pasta and canned mackerel to our Approved Food List, developed a substitution table of 

bananas for specific amounts of infant fruits and vegetables, and approved additional 100% 

whole wheat breads. In April 2015, some whole and lowfat yogurt will be approved for the 

Food List. 

 

Some changes announced in the rule were not new to Alaska. For instance, we already al-

lowed nonfat refried beans to be purchased, but we recently approved eight specific brands 

that may be purchased by our participants. 

 How did the rule change affect your store?  

 Have you had any feedback from participants about the new foods or the change to 

lower fat milks? 

 What improvements do you suggest for our Approved Food List / Participant ID book-

let? We are currently revising it and would appreciate comments about how to make it 

more helpful. In addition to the teleconferences, we will accept comments by phone, 

mail, or fax through November 15, 2014. 

   WIC Changes in the Mirror: How Did We Do? 
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WIC Food Changes 

Take Effect October 1 

On March 4, 2014, the U.S. 

Department of Agriculture 

(USDA) published the “Final 

Food Rule,” a regulation that 

affects the WIC food items 

that authorized WIC vendors 

may or must provide to     

WIC participants. These 

changes went into effect Octo-

ber 1, 2014. To summarize 

these changes, WIC staff pub-

lished a short insert for clients 

and vendors alike. An image 

of the insert is on the next 

page. If you would like more 

copies please contact us.  

WIC Vendor Training  Available! 

We have posted a new WIC Vendor Training PowerPoint on our website at: http://

dhss.alaska.gov/dpa/Pages/nutri/wic/vendors/default.aspx.  The training takes about 12 

minutes. We will also be very happy to answer questions or follow up with more  

training via teleconference when it is convenient for you and your staff. 

Please pay close attention to the following three most common rejec-

tion reasons and ask for training from your supervisor if needed. The 

following numbers are for July, August and September. 

Missing participant’s signature 

Please remember that our WIC participants pay with WIC checks and  

ALL checks require a signature to be reimbursable.  Depositing a check 

without a signature is a fatal error and cannot be re-deposited. 

 Missing sale date 

Without a sale date we have no way of verifying if a check was used during 

the valid dates.  The check will be rejected unless the store endorses the 

back with a sale date.    

Missing vendor stamp 

Before depositing your checks flip through them to ensure each has a ven-

dor stamp.  The check will be rejected if the vendor stamp box is empty.  

Also, handwritten vendor numbers will be rejected. 

Please call our office at (907) 465-3100 before depositing any questionable checks.  If you 

have rejected checks that you believe should not have been rejected you may submit a WIC 

Check Appeal Request Form directly to our State Office in Juneau. 

Federal regulations require the WIC Program, the third largest federal food assistance program, to contain costs through a 

system of vendor peer groups and maximum allowable reimbursements for WIC food purchases. Since Alaska has geograph-

ical and logistic challenges for doing business that are unique among the states, the WIC Program has initiated a study to 

examine the business environment and develop a more appropriate method to slow the growth of food costs.  

 

The University of Alaska Anchorage Center for Economic Development and Rosewood LLC have begun work on the pro-

ject, which is funded by a special USDA grant. You may be contacted by the project staff or our office for information about 

how the current cost containment system affects your operations. Based on information gathered in the coming months, the 

project will work with State staff to develop an alternative to propose to USDA that will keep costs down with less impact 

to vendors. 

 

After receiving USDA’s approval, we expect to implement any alternative cost containment system with the new vendor 

agreements for the contract period of October 1, 2015 to September 30, 2018. We look forward to a conversation with 

you about how we can best provide WIC foods to participants Alaska-style. 

 

The USDA recently released a report titled “Cost Containment in the WIC Program: Peer Groups and Reimbursement Rates” that is 

available on the agency’s website at www.ers.usda.gov/publications/err-economic-research-report/err171.  

Alaska’s Alternative Cost Containment Project 

No Rain  

Checks 

http://www.ers.usda.gov/publications/err-economic-research-report/err171
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Please post this newsletter 

for your staff to read 
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Phone: 907-465-3100 

Fax: 907-465-3416 

E-mail: 

Alaska WIC Program 

Div. of Public 

Assistance 

P.O. Box 110612 

Juneau, AK 99811 

Vendors! 

Contacting the WIC Vendor Unit 

 

The Vendor Unit will provide assistance to vendors 

at any time. For questions or complaints, please 

contact us and we will do our best to meet your 

needs.   
 

Sandy Harbanuk 

Vendor Coordinator 

Sandra.harbanuk@alaska.gov 

907/465-4704 
 

 

Erin Khmelev 

Assistant Vendor Coordinator 

Erin.khmelev@alaska.gov 

907/465-8630 

 

Kristen Stouder  

Assistant Vendor Coordinator 

Kristen.stouder@alaska.gov 

907/465-6399 

 

The U.S. Department of Agriculture prohibits discrimination against its customers, 
employees, and applicants for employment on the bases of race, color, national 
origin, age, disability, sex, gender identity, religion, reprisal, and where applicable, 
political beliefs, marital status, familial or parental status, sexual orientation, or all 
or part of an individual’s income is derived from any public assistance program, or 
protected genetic information in employment or in any program or activity conduct-
ed or funded by the Department.  (Not all prohibited bases will apply to all programs 
and/or employment activities.)  If you wish to file a Civil Rights program complaint of 
discrimination, complete the USDA Program Discrimination Complaint Form, found 
online at:  http://www.ascr.usda.gov/complaint_filing_cust.html, or any USDA 
office, or call (866) 632-9992 to request the form.  You may also write a letter con-
taining all of the information requested on the form.  Send your 
completed complaint form or letter to us by mail at U.S. Depart-
ment of Agriculture, Director, Office of Adjudication, 1400 Inde-
pendence Avenue, S.W., Washington, D.C. 200250-9410, by fax 
(202) 690-7442 or email at program.intake@usda.gov.  Individ-
uals who are deaf, hard of hearing or have speech disabilities 
may contact USDA through the Federal Relay Service at (800) 
877-8339; or (800) 845-6136 (Spanish). USDA is an equal oppor-
tunity provider and employer.   

IF YOU FIND LOST CHECKS: Please notify 

your local WIC agency or the State Office immedi-

ately at (907) 465-3100 so the checks can be re-

turned to the participant. 

Fat-free and/or 1% UHT milk have mostly 

replaced the required 2% UHT.   

Please make sure your store has the required quantities 

of non-fat and 1% low-fat to meet the minimum stock 

requirements.  A copy of the minimum stock require-

ments is available on our website or by request. 

http://dhss.alaska.gov/dpa/Pages/nutri/wic/vendors/default.aspx 

http://www.ascr.usda.gov/complaint_filing_cust.html
mailto:program.intake@usda.gov

